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MOJTOXXEHWE
06 OKasaHWW NnaTHbIX 06pasoBaTe/ibHbIX YCYyT

1. O6u e NOMOXKEHUS

1.1.HacTtosiwee nonoxeHne 06 OKasaHUM NaTHbIX 00pa3oBaTe/lbHbIX YCAYr
(nanee - TllonoxeHue), pa3paboTaHHOE B COOTBETCTBUW C MOCTAHOB/IEHWEM
MpaBuTenscTBa Poccuitickonn ®depepaumm o1 15.08.2013 r. Ne 706 "O6 yTBEpXKAEHUN
[MpaBuMn OKaszaHWA MAaTHbIX 06pa3oBaTefibHbIX ycnyr', defepasbHbIM 3aKOHOM OT
29.12.2012 1. Ne 273-®3 "O6 o6pasoBaHuMM B Poccuidickoin dPepepaunn” 1 3aKoOHOM
Poccuitickont ®epepauun ot 07.02.1992 r. Ne 2300-1 "O 3awmTte npas noTpedutenen”,
perynupyer  OTHOLLUEHWS,  BO3HUKawoLinMe Mexay notpebutenem u  MBOY
«3nuctanxuHckas COLL» (panee - LLIkona) npy okasaHWM NaaTHbIX 06pa3oBaTebHbIX
ycnyr B cpepe obpaszoBaHus.

1.2.MoHATUA, ncnonb3yemole B [10N10XKEHUN:

"MoTpebutens” -gusnyeckoe un (MK) OPUANYECKOE 'NNLO, WMetoLLee
HamMepeHue 3aKasaTtb IM60 3aKasblBatolLiee NniaTHble 06pa3oBaTesibHbIe YCIYry Ans cebs
NN NUHBIX UL, HA OCHOBAHWW A0OroBopa.

"McnonHutens" -LLKona.

- "CTopoHbI" - MoTpebutens n AicnonHUTe Nb.

1.3.B ycTaBe LLIKONbI YKa3blBAeTCA MepeyveHb naaTtHbIX 00pa3oBaTe/bHbIX YCAyT,
npesocTaBfAeMbIX cOrnacHo NonoXeHuo.

1.4. OpraHusaums, ocyLlecTBnaloLLas 00pa3oBaTeNbHY0 [eATeNIbHOCTb 3a CYeT
OHOPKETHbIX aCCUrHOBaHWIA, BMpaBe OCYLLECTBAATbL 3a CYET CPeACTB (PM3MYECKUX U
(nnn) ropuagnyvecknx NuL NnaTHble 06pasoBaTe/ibHble YCIYru, He MnpesyCMOTPEHHbIe
YCTaHOB/IEHHbIM MYHULMMNabHLIM 334aHueM, MO0 corfalleHnemM O MpeaocTaBneHun
cybcuany Ha BO3MELLleHMe 3aTpaTr, Ha OAMHAKOBbLIX MPU OKa3aHUU OOHUX N TeX >e
YCNyr yCNoBusX.

1.5. Ycnyrn He MOryT ObITb OKasaHbl LUKO/OWB3aMEH WM B pamMKax OCHOBHOM
obpa3oBaTe/lbHOM AesfATeNbHOCTN (B pamMKax OCHOBHbIX 06pa3oBaTe/lbHbIX MporpaMm



(yueOHBIX TUIaHOB), (eaepalibHbIX TOCYAApCTBEHHBIX  00pa30BaTENIbHBIX
CTaHJapTOB), PUHAHCUPYEMOI 32 CUET CPEJCTB COOTBETCTBYIOLIEIO OIOIKETA.

Otka3 Ilorpebutens OT mpeasiaraéMbIX IJIATHBIX OOpPa30BATEIbHBIX YCIYT HE
MOXXET OBbITh TNPUYMHOW YMEHBIIEHHS O00bEeMa NPEIOCTABISIEMBIX €MY IIKOJION
OCHOBHBIX 00pa30BaTEIbHBIX YCIYT.

1.6. TpeboBanuss K OKa3zaHHUIO YCIyr, B TOM 4HCIE€ K COJEP’KaHHUIO
o0pa3oBaTeIbHBIX MPOrpaMM, CHEIHUATbHBIX KYpPCOB, ONPEIENSIOTCS MO COTrJIAIleHHUI0
CTOPOH M MOTLYT OBITb BBIIIE, YEM OTO MNPEIYCMOTPEHO  (eaepaTbHbBIMU
roCy/1apCTBEHHBIMU 00pa30BaTeIbHBIMU CTAHJAPTAMH.

1.7. Ucnonnutens 00s3aH 0OECMEUUTh OKAa3aHHWE YCIyr B IMOJHOM O0BeME B
COOTBETCTBMM C 00pa3oBaTeIbHBIMH MpPOrpaMMaMH M YCIOBUSIMU JIoroBopa 00
OKa3aHWUU YCIYT, a PU HAIMYUU CBUJIETEILCTBA O FOCYAAPCTBEHHON aKKpeAUTALIMN — U
B COOTBETCTBHUM C  (pefiepaldbHBIMH  TOCYJApPCTBEHHBIMH  0Opa30BaTeIbHBIMU
CTaHJapTaMHu.

2. Uudopmanus 06 ycayrax, nopsijoK 3aK/JI04Y€eHUs 10TrOBOPOB

2.1. Ucnionnutens  00si3aH 710 3aKJIIOYEHUS  JOroBOpa  MPEAOCTABUTH
[ToTpebuTento noctoBepHyto uHbopmaluio o0 McrnoaHuTene u 0ka3plBaEMbIX yCIyrax,
00€eCIeynBaroIly0 BO3MOKHOCTh UX NMPABUIILHOTO BBIOODA.

2.2. UcnonauTenb 00s13aH goBecTH 10 [loTpeburtens (B T. 4. MyTeM pa3MEIICHHS
B yJIOOHOM J171s1 0003peHUsI MecTe) HHPOPMAIINIO, COJAEPKAIIYIO CIEIYIONIUE CBECHUS:

— HaWMEHOBAaHHME W MECTO HaxoxJeHus (ampec) Mcmomuurens, cBeleHUS O
HAJIMYMW JIMIEH3WM Ha TMPaBO BEACHHS 00pa3oBaTEeNbHON  JEATEIBHOCTH U
CBUJICTENILCTBA O TOCYJAPCTBEHHOW AaKKpPEIUTAIMU C YKA3aHUEM PErUCTPALMOHHOTO
HOMEpa U CpOoKa JCHCTBHS, a TaKkKe HAaMMEHOBaHMs, ajpeca W TeiedoHa opraHa, Ux
BBI/IABIIIETO;

— YPOBEHb W HAIPAaBICHHOCTb pEaTU3yE€MbIX OCHOBHBIX M JIOMOJHUTEIHHBIX
o0Opa3oBaTeIbHBIX TPOrpamMm, GOPMBI U CPOKH UX OCBOCHHS,

— TmepedyeHb O00pa30BaTENbHBIX YCIYT, CTOMMOCTh KOTOPHIX BKJIIOUYEHAa B
OCHOBHYIO IIJIATy 1O JIOTOBOPY, U MEPEUYCHB JOMOTHUTEIBHBIX 00pa30BaTENbHBIX YCIYT,
oKa3bIBaeMbIX ¢ cornacus [lorpedurens, mOpAIOK UX MPEJOCTABICHHUS,

— CTOMMOCTH 00pPa30BATENBbHBIX YCIYT, OKa3blBAEMBIX 32 OCHOBHYIO IUIATYy IIO
JIOTOBOPY, a TakKe CTOMMOCTh 0Opa3oBaTeIbHBIX YCIYr, OKa3bIBAEMBIX 34
JIOTIOTHUTENBHYO TIATY, U MOPSIOK UX OTLIATHI,

— TOPSAOK MprUeMa U TPeOOBaHUS K TTOCTYHAIOIINM;

— (opMy TOKyMEHTa, BEIABAEMOTO TI0 OKOHYaAHUHU O0yUCHHUS.

2.3. Hcnomuutens 00s3aH TakkKe TNPEIOCTABUTH JUIsl O3HAKOMJICHUS TI0
TpeboBanuto [lorpedurens:

— yCTaB IIKOJIHI,



— JIMIICH3UI0 Ha OCYIIECTBICHHWE O0Opa30BaTEIbHOM AESATEILHOCTH W Jpyrue
JIOKYMEHTBI, PETJIAMEHTUPYIOIINE OpraHu3aliio 00pa30BaTeIbHOTO MPOIIECCa;

— ajapec u TeeQoH yUpeaAUTENsl IIKOJIbI;

— o0pasen A0roBopa Ha OKa3aHUE YCIIYT;

— OCHOBHBIC H JIOTIOJHUTEIBHBIC O0Opa30BaTENbHBIC MPOTPAMMBI, CTOUMOCTH
00pa30oBaTeIbHBIX YCIYT M0 KOTOPHIM BKIIOUAETCS B OCHOBHYIO IIIATy IO JIOTOBOPY;

— JIONIOJIHUTEBHBIC 00pa30BaTEIbHBIC MPOTPAMMBI, CIICIIUATBHBIC KYPCHI, ITUKIIBI
JTUCITUIUTMH W JIPyTHEe JOMOJIHUTEIbHBIE 00pa30BaTelIbHBIC YCIYTH, OKa3bIBacMbIC 3a
iaTy TOJNbKO ¢ cornacus [lotpedurens;

— TMepedYeHb KaTEerOpUil MmoTpeOuTeNneld, MMEIONIUX MPaBO HA MOJYYCHUE JIBIOT, a
TaK)Ke TIEPEUYEHb JIBIOT, MPEAOCTABISAEMBIX MPH OKa3aHUHU YCIYT, B COOTBETCTBHH C
denepanbHBIMU 3aKOHAMH U MHBIMU HOPMATHBHBIMHU MTPABOBBIMH aKTaMHU.
Ucnonnurens 06s3aH coobmath [loTpedurento mo ero npocbde Apyrue OTHOCSIIUECS K
JIOTOBOPY M COOTBETCTBYIOIIEH 00pa30BaTeIbHON YCIyre CBEICHUS.

2.4. Nudopmanus noimkHa noBoauTbest A0 [loTpeburenss Ha pycCKOM sI3bIKE U
JOTOTHUTENIBHO, TI0 YCMOTPEHHIO VICTOMHUTENsS, Ha TOCYIapCTBEHHOMSI3bIKE
Yeuenckoii Pecriy6nuku.

2.5. Hcnomnurtenb o0si3aH cOOJIIOAaTh YTBEPXKIASHHbIE WM YYeOHBIA TUTaH,
roJIOBOM KaJICHJIApHBINA YUeOHBIN rpad)vK U pacriicaHue 3aHsITHH.

Pexxum 3ansTuii (paboThl) ycTaHaBauBaeTcs VcnonHuTeneM.

2.6. Vcnonnutenb 00s3aH 3aKIIOYUTH JOTOBOP IPU HAIMYUU BO3MOKHOCTHU
oka3ath 3anpamuBaemyto [loTpedurenem ycuyry.

Hcnonuurens He BIpaBe OKa3bIBaTh MpeArnoyTeHue ogquomy [lorpedburento nepen
JIPYTMM B OTHOIICHMM 3aKJIIOYEHHUS JOrOBOpA, KPOME CIydaeB, MPEAYCMOTPEHHBIX
3aKOHOM U MHBIMH HOPMATHUBHBIMU IIPABOBBIMH aKTaMHU.

2.7. JloroBop 3aKiio4aeTcs B THUCbMEHHOW ¢GOpME U JIODKEH COJepXkaTh
CJIeAYIOIINE CBECHUS:

- HAUMEHOBAHUE ITKOJIBI;

- (hammnuro, umsi, oTyecTBO, TenedoH u aapec [lorpedurens;

- CPOKH OKa3aHUS YCIYT;

- IEpEYCHb (BHUJIBI) YCIYT, UX CTOUMOCTH U TMOPSAOK OIJIATHI;

- Ipyrue HEeoOXOAMMBbIC CBEACHUS, CBSI3aHHBIE CO CIENMM(PUKON OKa3bIBAEMBIX
yeuyr;

- TOJDKHOCTh, (DamMmInio, WMsi, OTYECTBO JIMIIA, MOAMKUCHIBAIOIIECTO TOTOBOP OT
uMenu VcriomauTens1, ero MoAnuch, a Takke moanuck [lorpedurens.

2.8. JIoroBOp COCTaBISETCS B ABYX AK3EMIUISIpaX, OJUH U3 KOTOPHIX HAXOAUTCS Y
Ucnonnurens, npyroit — y [lorpeburens.

2.9. TloTpebuTens 00s13aH OTUTATUTH OKA3bIBAEMbBIC YCIYTH B TIOPSIKE U B CPOKH,
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yKazaHHble B jgoroBope. IloTpeOurtento B COOTBETCTBHM C 3aKOHOAATENbCTBOM PO
JOJIKEH OBITh BbIIAH JTOKYMEHT, OATBEP KAAIOIIMNI OIJIaTy YCIIyT.

2.10. CtouMOCTh  OKa3blBAEMBIX yCIYr B JIOTOBOpPE OMpENeNseTcss o
cornamieHuro mexay Mcnonuaurenem u [lorpeburenem.

2.11. Ha oxa3anue ycnyr, MpeAyCMOTPEHHBIX JOTOBOPOM, MOXET ObITh
cocraBiieHa cmeTa. CocTtaBieHHEe Takod cMmeTbl 1mo TpedoBanuto IloTpedurens wunu
Hcnonuurens o0s3aTenbHO. B 3T0M citydae cmMeTa CTAaHOBHUTCS YacThIO IOTOBOpA.

3. OrBercTBeHHOCTH UcmonnuTess u [lorpedurens

3.1. VcnonHutenb OKa3bIBAE€T YCIAYTU B TOPSJAKE U B CPOKH, OMPECIICHHBIC
noroBopoM u I[lonoxeHnuem.

3.2. 3a HeucnojHeHue MO0 HEHAJJIEKaIlee HCIOJHEHUE O0s3aTeNIbCTB IO
noroopy Mcnonuutens u [lorpedurenb HECYT OTBETCTBEHHOCTH, MPEAYCMOTPEHHYIO
JIOTOBOPOM M 3aKOHOAATEIbCTBOM PO.

3.3. Ilpu oOHapyXeHUU HEJTOCTATKOB OKa3aHHBIX YCIYT, B T. Y. OKa3aHUs UX HE B
noJIHOM o0beMe, [ToTpedbuTens BIpaBe Mo cBOeMy BBIOOPY MOTPEOOBATH:

- 0€3BO3ME3THOTO OKa3aHMsl YCIIYT, B T. 4. OKa3aHUsI YCIYT B TIOJTHOM 00BbEME;

- COOTBETCTBYIOIIETO YMEHBIIEHUS CTOUMOCTH OKa3aHHbBIX YCIIYT;

- BO3MEILIEHUSI TOHECEHHbIX KM pacXoJOB 10 YCTPAaHEHUIO HEIOCTAaTKOB
OKa3aHHBIX YCIYT CBOUMH CHJIAMU WU TPETHUMU JTULIAMH.

3.4. [loTpebuTens BIpaBe OTKA3aThCSA OT HUCIOIHEHHS JOTOBOpa M MOTPEOOBATH
MOJIHOTO BO3MEILEHUSI YOBITKOB, €CJIM B YCTAHOBJICHHBIA JJOTOBOPOM CPOK HEIOCTATKH
OKa3aHHBIX ycIyr He ycTpaHeHbl MHWcmomnutenem. Ilorpebutens Takxke Brpase
pPacTOPrHYTh JOTOBOpP, €CIM UM OOHAPYXKEHBI CYIIECTBEHHbIE HEIOCTATKA OKA3aHHBIX
YCIIYT WJIH UHBIE CYLIECTBEHHBIE OTCTYIJICHHS OT YCIOBUM JOTOBOPA.

3.5. Ecnu HcnonuuTtens CBOEBPEMEHHO HE MPUCTYNMHUI K OKa3aHHUIO YCIYT WA
€CJIM BO BpeMs OKa3aHMsI YCIYT CTal0 OYEBUIHBIM, YTO OHU HE OyIyT OKa3aHBI B CPOK,
a TaKKe B CJydae NpOCpPOYKM oOKazaHus yciuyr [loTpeOurtens BIpaBe MO CBOEMY
BEIOODY:

- Ha3Ha4YUTh VICIOJIHUTENI0 HOBBIM CPOK, B TE€UYEHHE KOTOporo HcmomHutenb
JOJKEH MPUCTYIUTh K OKa3aHUIO YCIYT U (MJIM) 3aKOHYUTh OKa3aHHUE YCIIYT;

- MOPYYUTh OKa3aTh YCIYTH TPETHUM JIMIAM 33 Pa3yMHYIO IIEHY U MOTPeOOBATH
oT McrionHuTeNns BO3MEILIEHUsI NOHECEHHBIX PACX00B;

-OTpe00BaTh YMEHBIIICHUSI CTOUMOCTH YCIIYT;

-pacTOpPrHYTh 1OTOBOP.

3.6. IloTpebutensy BmpaBe mMOTPEOOBATH IMOJTHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €MY B CBSI3M C HaApyLICHHWEM CpPOKOB Hayaida U (WIM) OKOHYAHUS
OKa3aHHMs yCIYT, a TAKXKE B CBA3U C HEJOCTATKAMH OKa3aHHBIX YCIYT.
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3.7. KonTpomas cobmoaenus [1omaoxkeHns ocylecTBISAIOT Opraibl U OpraHu3aluu,
Ha KOTOpBIE B COOTBETCTBHUHU C 3aKOHAMH M HMHBIMH HOPMATHBHBIMU MPABOBBIMU aKTaMU
BO3JI0KEHBI KOHTPOJIbHBIE PYHKINU B chepe OKa3aHHs YCIIyT.
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